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“In addition to the taping
they do, both the volunteers
and the staff are so good
about alerting me to books and
magazines that other customers
are having taped that they think
I might enjoy. Of course, they
also alert other customers when
I’m getting something taped
that might be of interest. I’ve
learned that other Communi-
cation Center customers also
enjoy listening to the taped
versions of Cat Fancy that
they’ve done for me,” he says.

To express his thanks,
Keith regularly sends cookies
and candies to the Communi-
cation Center volunteers and has also custom-made leather bookmarks
and other small gifts. “They give so much and I want them to know that
what they’ve done has really meant something to me. They’ve been an
absolute godsend.”

2009

The Minnesota Radio Talking
Book Network turns
40 years old!
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From left to right: 
Richard Strong, 
Director, Communi­
cation Center and 
Senior Services Unit;
Charles Hamilton, 
Director, State 
Services for the 
Blind; and Angela 
Bodensteiner, 
Development 
Director, Communi­
cation Center. 

In total, 1,514 donors contributed $211,569 in support of 
Communication Center services, including in­kind donations valued 
at $600. We also received $26,524 in bequests and welcomed 15 new 
members to the Legacy Society, which recognizes individuals who have 
included the Communication Center in their estate plans. In addition, our 
682 dedicated volunteers contributed the equivalent of $1.8 million in 
hours last year. 

On behalf of the 16,454 Minnesotans who use Communication 
Center services, we thank our donors, volunteers and, of course, our staff 
for making these valuable services available. 

Richard Strong 
Director, Communication Center and Senior Services Unit 
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Financials 
Fiscal Year October 1, 2007 to September 30, 2008 

Revenue Amount Percent 

Government Grants $ 2,210,908 43.7% 

In­kind Support from Volunteers* 1,799,515 35.5% 

Government Contracts 475,000 9.4% 

Earned Income 210,362 4.2% 

Individual Contributions 169,421 3.3% 

Department of Commerce— 
Telecommunications Access MN 84,989 1.7% 

Foundations 61,900 1.2% 

Hamm 
of The 

Family Fund 
Saint Paul Foundation 45,000 0.9% 

Community Organizations 
and Businesses 6,172 0.1% 

In­kind Donations 600 0.0% 

Total Revenue $5,063,867 100.0% 

Expenses Amount Percent 

In­kind Expenses* $ 1,799,515 35.5% 

Salaries and Wages 1,425,040 28.1% 

Operating Costs 1,091,377 21.6% 

Insurance and Benefits 441,337 8.7% 

Overhead 306,598 6.1% 

Total Expenses $5,063,867 100.0% 

* Recognition of hours contributed by volunteers.
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2008 Donors 
Fiscal Year October 1, 2007 to September 30, 2008 

On behalf of the 16,000+ Minnesotans who use our services, we extend thanks to the generous 
individuals, organizations, corporations and foundations listed below. Space prevents us from 
listing all donors, but we would also like to acknowledge the 905 individuals who contributed 
$1 to $49, whose gifts totaled $20,329; and the organizations, corporations and foundations who 
contributed less than $100, whose gifts totaled $699. We are grateful to all our donors and wish 
to list them as they prefer. Please call 651­642­0445 to report any errors. 

Corporate, Community and Foundation Support 

C. Stanley Potter Leadership Circle 
Gifts of $1,000 and Greater 

Katherine B. Andersen Fund 
of The Saint Paul Foundation 

Ankeny Family Fund 
of The Minneapolis Foundation 

Hamm Family Fund 
of The Saint Paul Foundation 

Kowalski’s Markets 
Lindsay Family Fund 

of The Minneapolis Foundation 

Benefactor 
Gifts of $500 to $999 

Ameriprise Financial Employee 
Giving Campaign 

Eagles, Marshall Aerie #3405 
Lions Club, Saint Cloud 

Patron 
Gifts of $250 to $499 

3M Foundation 
Ameriprise Financial Gift 

Matching Program 
Eagles, Brainerd Aerie #287 

Eagles, Minneapolis Aerie #34 
Ladies Auxiliary 

Kiwanis Club of North Suburban 
Golden K 

Lions Club, Faribault 
Lions Club, Maple Grove 

Sponsor 
Gifts of $100 to $249 

7500 York Cooperative 
Eagles, Alexandria Aerie #3063 
Eagles, Northfield Aerie #2242 
Eagles, Zumbro Aerie #2228 
International Ministerial Fellowship 
Johnson & Larter, Ltd. 
Lions Club, Battle Lake 
Lions Club, Brooklyn Park 
Lions Club, Buffalo 
Lions Club, Maplewood North 
Past District Governor’s Fellowship 
St. Andrew’s Lutheran Church 
Sisters of St. Benedict 
Winona ORC Industries, Inc. 

“I enjoy the books 
and Talking Radio 
so much and the 
wonderful voices 
of the volunteers. 
It’s like having your 
best friend drop in 
to help with every 
need.” 
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“Thank you for 
providing tapes and 
players to people 
like my dad, who 
can no longer see 
well enough to 
read. Your service 
has made this past 
year much more 
enjoyable for him.” 

Individual Support 

Legacy Society 

The Legacy Society recognizes 
individuals who have included the 
Communication Center in their estate 
plans through a will, life income 
arrangement, trust or other means. 
It was established in honor of the 
Hamm family, whose initial gift in 
1953 helped start the Communica­
tion Center, and whose ongoing 
generosity continues to be 
instrumental to its success. 
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Dorothy Kjorlie Lee 
Alexander Manko ^ 
Mrs. Leone J. & Dr. Thomas E. 

Mauszycki *
 
Marjorie McNeely ^
 
Jennifer M. Molinaro
 
H. Patricia Morrow ^
 
Margret J. Nelson ^
 
Jean L. Nienhauser ^
 
Robert L. Novak
 
Verna S. Peterson
 
Leila D. J. Poullada
 
Dorothy Ramsland ^
 
Catherine Ritchie
 
Virginia F. Sellwood ^
 
Alice M. Smith ^
 
Hazel M. Sonnenberg ^
 
Diana J. Sorheim ^
 
Hannah B. Sundloff ^
 
Joyce A. Traynor
 
Randy G. & Karen A. Twiehoff *
 
Carolyn A. & Paul A. Verret
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Margaret Wieners *
 
Ethyl C. Winwood ^
 

* Pledge made in Fiscal Year 2008 

^ Deceased 


